VBaxaewmslii [lonn308aTens!

Ecnu BBl HE cormacHbl ¢ kakuMmu-100 aeiictBusmu FREE2EX (manee- Ob6mecTBo) u
CUMTAETe, YTO KaKHe-Tu00 Balllk MpaBa HapyIIEHBI, MOXKaTyHCcTa, BOCTIONb3YHTECh
JOO0BIM U3 CIEAYIONTUX CIIOCOOOB yperyJIMPOBaHMS BO3HUKIIICH CUTYaIUH:

1. HAIUIINATE B OJJICPIKKY: sSupport@free2ex.com;
2. OCTaBbTE 3asIBKY Uepe3 nmopTai
https://help.free2ex.com/portal/ru/newticket;

3. Bocmonb3yiTech YaToMm Ha caiite win B MoOmibHOM [Ipunoxenun (Help & Support
—Online Chat);

4. HaripaBbTE 3aIPOC Ha aJpec AIEKTPOHHOI mouThl: INfo@free2ex.com.

Cpox pacCMOTpEHHS 3asIBKH B paMKax IOIJICPKKH MMojIb30BaTeneid — oT 1 10 10 cyTok B
3aBUCHMOCTH OT MpHOpHUTeTa. BpeMs perieHus 3assBKH Ha MOACPIKKY MOXKET OBIThH
YBEJIMYEHO B OJJHOCTOPOHHEM Mopsike OOIIEeCTBOM.

5. Eciiu HaMm ¢ BaMu He yJIaI0Ch pa3pelinTh CIIOPHYIO CUTYAIIUIO B TIOPSIKE
MIEPETOBOPOB, BBl MOKETE BOCIIOJIH30BATHCSI CBOMM IPABOM YPETYJIUPOBAThH CIIOP
MOCPEJICTBOM MEJIUAIINU UIIH K€ OOPATUTHCS B CY/I.

Dear customer!

If you do not agree with any actions of FREE2EX (hereinafter referred to as the
Company) and believe that any of your rights have been violated, please use any of the
following ways to resolve the situation:

1. write to support: support@free2ex.com;

2. send a request via the portal

https://help.free2ex.com/portal/en/newticket;

3. use the Chat on the website or the mobile App (Help & Support —Online Chat);

4. send a request to the email address: info@free2ex.com.

The period of consideration of the application relating user support is from 1 to 10 days,
depending on the priority. The time for resolution of the Support Request may be
increased unilaterally by the Company.

5. If we do not manage to resolve the dispute through negotiations, you can use your right
to settle the dispute through mediation or apply to the court.
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